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Making a difflerence one drop at a fime

Operator Certification Regulations — Amended After Comments

On Oct. 14, 2009, the Kentucky Division of Compliance Assistance filed proposed amended after com-
ments regulations and the statement of consideration with the Legislative Research Commission. A copy
of the regulations will be available after Nov. 1, on the program’s Web page located at www.dca.ky.gov
certification.

There were a number of minor revisions made to the proposed regulations filed in July. One significant
revision was a change to the proposed Operator in Training (OIT) designation. The original proposal only
applied the OIT designation to Class I drinking water operators. The amended after comments regulation
has now expanded the OIT designation to all certification levels for all classification types.

This designation will allow individuals without experience to take an examination, and if they pass, they
then can operate under a “probationary license.” The operators would only be eligible to be an OIT for the
same certification type and one level greater than the certification that the individuals currently hold. For
example, certified operators with a Class 1I-D certification could not apply for the Class IV-D OIT because
this would be two classification levels higher than their existing certification. However, if those same opera-
tors held a Class I1I-D certification, they could apply for the Class IV-D OIT certification.

All operators with an OIT designation must work under the mentorship of another certified operator who
works at the same facility as the operator holding the OIT certification. Operators with an OIT designation
will not be permitted to be in responsible charge of a facility. The only exception is for wastewater Class I-
OITs who own a home unit servicing one household.

When individuals apply to take a certification examination for an OIT designation, the applicants must also
submit a letter from a certified operator that will be mentoring the OITs. The letter from the certified op-
erator must indicate a commitment to be the OITs’ mentor while the individual is employed at the facility
and holds an OIT certification. Certified operators are only allowed to mentor one OIT at a time. The
mentor must be certified at a level equal to or greater than the level required for the size of the system
where the mentor is an operator.

OIT designations expire on the same schedule as a certification. OITs are INSIDE THIS ISSUE:

required to obtain continuing education hours to maintain their OIT designa- Operator Cortfication Regula- 1
tion. In addition, if the OITs have not earned sufficient experience to become | sipus—Amended After Comments
certified operators without the OIT designation prior to the expiration of the
OIT certification, the OITs must retake and pass the certification exam if
they wish to remain OITs. If OITs earn sufficient experience to take an exam
for a certification without the OIT designation, the operators may apply to do
so at any time. OITs who have earned sufficient experience to take an exam
for a “normal” certification may convert their certification without having to | Pésion of Water Regulation 3
retake the exam as long as the OITs submit a letter from their mentor recom- | Medfeation—Drinking Water
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Wildlife Exposed to Pharmacenti- 3
cals in Water

mending that their OIT designation be removed and a “normal” certification
be awarded.

The revised regulations will be reviewed by the Administrative Regulation
Review Subcommittee on Nov. 10, 2009. It will be reviewed by the Interim
Joint Committee on Agriculture and Natural Resources in December. The
division anticipates that the regulations will be approved and become effec-
tive in December.
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Update on DOW’s Drinking Water Program

The Drinking Water program is working on several new and challenging issues that relate to
operation, maintenance and management of water systems. Division of Water (DOW) staff
members are working closely with the Public Service Commission to develop a single “water
loss” form that can be used by all water systems in the state, regardless of the regulating au-
thority. That form will also include calculations for the “cost of water produced” that will
assist systems in determining revenue associated with lost water, as well as set appropriate
rates. Capacity Development staff members continue to work on incorporating its strategy
into proactive regulatory language.

Revisions to 401 KAR Chapter 8 are almost complete. While the main focus has been on ref-
erencing the federal drinking water language, the DOW has also taken the opportunity to re-
vise the Engineering Design Criteria, enhance the laboratory certification program and up-
date the plant staffing requirements.

Several Clean Water Act regulations may impact water systems, specifically the lower limits
on wastewater plant phosphate levels and the inclusion of anti-degradation requirements for
treatment plant discharges to waters of the Commonwealth (such as spent filter backwash
water). Lower phosphate levels at the wastewater plants may mean tighter control of corro-
sion inhibitor levels. Anti-degradation will not allow lowering the water quality of a receiv-
ing body of water and may mean new limits and performance standards on the Drinking Wa-
ter General Permit.

The sanitary survey process will be expanded in 2010 to include groundwater systems (both
producers and purchasers). The initial year for groundwater systems will focus on approxi-
mately 46 systems that serve 100 people or less. The DOW has 162 sanitary surveys sched-
uled for the time period of October 2009 through September 2010.

The success of the Area-wide Optimization Program’s (AWOP) initial disinfection by-
product Performance-Based Training (PBT) in eastern Kentucky means a second PBT will
begin in early 2010 for applicable systems on the AWOP ranking list.

Certification Program Staff Profile

Steve Crosman

Steve Crosman is a trainer in the drinking water operator certification program. He provides
continuing education to the dedicated men and women who work diligently to ensure that

drinking water for citizens of the Commonwealth is safe.

Steve has more than 20 years’ experience in the water and wastewater fields. From 1993 until 2006, he was
the maintenance supervisor for the city of Lawrenceburg. He possesses a Class IV distribution license and a
Class I wastewater license. Steve is a certified backflow prevention analyst and also has a Class I drinking
water lab analyst certification.
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BECAME
Wildlife Exposed to Pharmaceuticals in Water

EFFECTIVE ON

(From CNN.com) -- A number of aquatic and amphibian species are being exposed to small JyuLy 6, 2009!
amounts of everything from Prozac to perfume to birth control pills that make their way into U.S.
rivers and streams.

ETarEReS

And scientists now have evidence that this “cocktail” of pharmaceuticals, in high enough i 7 :
quantities, can lead to problems that may be serious enough to prevent wildlife from reproducing,. &
It’s not yet clear how the buildup over time could affect the species. —

In 2002, 80 percent of streams sampled by the U.S. Geological Survey showed evidence of drugs,
hormones, steroids and personal care products such as soaps and perfumes. The U.S.G.S. tested
139 rivers in 30 states.

To give an idea how many drug remnants make their way into ponds, crecks and streams, after
being passed through humans, sent into sewer systems and released from wastewater treatment
plants:

More than 61 million prescriptions for antidepressants were prescribed by U.S. doctors in 2001,
according to the National Center for Health Statistics at the CDC. Because prescriptions like anti-
depressants are for chronic conditions, patients often take them for months and years at a time,
making them more likely to build up in wastewater

Researchers are working on several fronts to determine how big the problem is and just what
short- and long-term ecological effects there might be on wildlife.

Training Schedules for Remainder of 2009 and First Quarterk

Dec. 8-10, 2009 Dale Hollow SRP Collection Cert. School (WW 6322) WW 12 hrs

Dec. 9-10, 2009 Carter Caves SRP Regulations (DW 6309) DW 12 hrs

Dec. 15-18, 2009 General Butler SRP Sutrface Water Treatment Cert. School DW 18 hrs

(DW 6310)

Jan. 5-8, 2010 DEDP Training Center Distribution Cert. School (DW 7480) DW 18 hrs
300 Fair Oaks Ln., Frankfort

Jan. 11-13, 2010 General Butler SRP Collection Cert. School (WW 7513) WW 12 hrs

Jan. 20-21, 2010 Natural Bridge SRP Alternative Disinfection (DW 7487) DW 12 hrs

Jan. 20-22, 2010 DEDP Training Center Collection Cert. School (WW 7514) WW 12 hrs
300 Fair Oaks Ln., Frankfort

Note : Hours earned prior to initial certification do not count toward certification renewal.
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Division of Water Scientist Receives Prestigious Award
for Expertise in Drinking Water Supply

Julie Roney, an environmental scientist with the Kentucky Division of Water (DOW), has been
named the recipient of a George Warren Fuller award for distinguished service to water utilities
by the Kentucky-Tennessee Section of the American Water and Wastewater Association
(AWWA). She is only the third woman to be selected for the award by the Kentucky-Tennessee
Section since 1938.

The George Warren Fuller Award is presented annually to 43 members of the American Water
and Wastewater Association nationwide in recognition of “sound engineering skill, brilliant dip-
lomatic talent and constructive leadership” that characterized the life of Fuller, according to the
AWWA Web site.

In presenting the award, AWWA Vice President Dean Fritzke praised Roney for her dedication
and expertise.

“|Julie Roney] is one of the most respected water professionals in the state of Kentucky because
of an impressive level of knowledge and experience as well as a total willingness to share that
knowledge with others,” Fritzke said.

Roney has 29 years of environmental experience, 22 of which have related to drinking water. As
a staff member of DOW for more than ten years, Roney advises public water utilities on water
quality and technical issues. A frequent speaker at water industry training events, Roney believes
that continuing education is key to effective water utility management.

“Water utility operators — especially at small public facilities — look to us at the Division of Water
for information on current rules and technologies,” Roney said. “Training conferences give me
the opportunity to assist operators with their day-to-day operations and help them solve prob-
lems unique to their plants, their water sources and their communities.”

Roney holds a Bachelor of Science degree in biology from the University of Kentucky as well as
Class IV treatment and Class IV distribution licenses. Her previous awards include the AWWA
Kentucky-Tennessee Section Distinguished Service Award and the Kentucky Water and Waste-
water Operators Association’s Eugene Nichols Award.

Compiled by Allison Fleck, Division of Water.
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New and Upgraded Licenses—07/01/2009—-09/30/2009

77843|Brad M Thomas DW 3D
75057|{Dennis Johnson DW 3D
96630|Greg D Howard DW 3D
104605|David R Hogan DW 3D
101233|Martin L. McCoy DW 3D
101175|Jack G Anderson DW 3D
77412{Joseph R McClendon DW 3D
84555|Benjamin W Rudd DW 3D
103660|Bradley C Patrick DW 4A
84557|Tony A Haste DW 4A
27792[Troy Deshon DW 4A
50795|Elza T Toliver DW 4A
27715(]effrey S Zachary DW 4A
77128|Darian W Abner DW 4A
103594|William C Breig DW 4D
77776f]Jarrod Lee George DW 4D
28342(Billy D Chaney DW 4D
54814|Denney Quisenberry Sr. |DW 4D
33068|John Mancik DW 4D
27715(]effrey S Zachary DW 4D
104937|Herman A Reed DW 4D
70677|Chase M Casteel DW 4D
32681|Dean Hall DW 4D
104383|John T Gent WW Collectionl
78226|Lindsey C Yocum WW Collectionl
101389|Tony G Burton WW Collectionl
102752|James R Crawford WW Collectionl
25793|Hank L Stanfield WW Collectionl
32037|Rex A Mattingly WW Collectionl
31167|Mark Smith WW Collectionl
103590|Billy J Anglin WW Collectionl
104767|Anthony W Hatfield WW Collectionl
104826|James M Dalton WW Collectionl

32646

Michael L. Warren

WW Collectionl

105002

Thomas M Day

WW Collectionl

102089

Roger F Shrum

WW Collectionl

76119

Bobby C Clark

WW Collectionl

100580

Brian W Ruffin

WW Collectionl

28243

Roger D Gossett

WW Collectionl

49413

David A Hutchinson

WW Collectionl

28581

Larry B Tackett

WW Collectionl

31753

Gary D Jennings

WW Collectionl

105000

Christopher T Reynolds

WW Collectionl

105146

Joey S Fisher

WW Collectionl

79307

Adam B Smither

WW Collectionl

104919|Weslyn G Purdy DW 1AD
104714]Jason S Bertram DW 1AD
103324|Rex A Hager DW 1AD
103590|Billy J Anglin DW 1D
104360|Michael C Moody DW 1D
104357]Jason T May DW 1D
104492|Clint R Anderson DW 1D
104653|Robert A White DW 1D
104654|Ricky R Harness DW 1D
104603|Jesse L Pasley DW 1D
104528|Robert I. Amburgy DW 1D
104720]James M Ard DW 1D
83312|James P Renfro DW 2A
78829(Michael T Robinson DW 2A
103268|Travis S Hickerson DW 2A
98769|Ellery D Arnett DW 2D
32739|Michael D Herald DW 2D
28396{Mitch W Pace DW 2D
26107|Robett Schindley DW 2D
103164|Franklin K Wilcox DW 2D
103616]|Dustin ] Hamilton DW 2D
104380]Justin W Boren DW 2D
104690|Brian D Golden DW 2D
104692|Ray P Rice 11 DW 2D
33019|Leonard R Pehm DW 2D
101860|Steven 1. Hackworth DW 2D
84655|Gregory T Pruitt DW 2D
104527|Steve L. Mathis DW 2D
104603|Jesse L Pasley DW 2D
100378|Joseph S Harris DW 2D
103266|Westley Little DW 2D
103051]Jonathan M Madden DW 3A
82201|Curtis A Woods DW 3A
85031|Nicklous Hedge DW 3A
26834[Troy L Lawrence DW 3A
50708|Randy K Kemp DW 3A
84903|Roy N Riddle DW 3A
27359|Robert S Wesley DW 3A
96787|Franklin W Thieman IT DW 3A
104825|Billy | Bartle DW 3A
104923|Dana L. Campbell DW 3A
104936[|David E Keller DW 3A
80541|William L Carroll DW 3A
97344|Robert A King DW 3D
50340[Carl W Roark DW 3D
103647|Billy Joe Trammell DW 3D
75876|Chase T Gregory DW 3D

102090

Benny ] Jacobs

WW Collectionl

25938

William A Artis

WW Collection 2
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New and Upgraded Licenses—07/01/2009—-09/30/2009

31219 |Jason E Arnold WW Collection 2
32032 |Kevin S Bradley WW Collection 2
28353 |Bryan K Anderson WW Collection 2
28602  |Jody W Brown WW Collection 2
74882  |Marion ] Deweese 'WW Collection 2
104604 |Jeffrey A Burchett WW Collection 2
74275 |Andy D Cole WW Collection 2
30234 |Larry W Carter Jr WW Collection 2
100038 [Ricky C Copeland WW Collection 2
31899 |Phillip D Hardison WW Collection 2
31736 |Douglas W Slayden WW Collection 2
32709  |Chatles D Sullivan WW Collection 2
32967 |Mark E Riley WW Collection 2
79777 |Robert K Watson 'WW Collection 2
85083 |Kerry R Oliver W Collection 2
31175 |Jeffery D Ford WW Collection 2
31265 |Mark A Duncan 'WW Collection 2
79326  |John Shannon Mills WW Collection 2
32256 |Charles W Shelby WW Collection 2
97604 |John W Reynolds WW Collection 2
50609  |Jerry W Rhodes WW Collection 2
30903 |Phillip D Starks WW Collection 2
27540 |Harold E Helton WW Collection 2
29492 |David L Lovett WW Collection 2
26816  |John Smith IV WW Collection 2
104527 |Steve L Mathis WW Collection 2
31157 |Emery E Thomas WW Collection 2
30636 |Zedic L Gillette WW Collection 2
26102 |James T Vandiver WW Collection 2
32835 |Danny L Pruett W Collection 2
99822 |Michael M Hartigan WW Collection 2
104716  |Jeffrey D Miller WW Collection 2
49149  |Donnie S Treece WW Collection 2
97329  |Mark R Duff WW Collection 2
26934  |Johnny D Colter WW Collection 2
25546 |Richard R Price WW Collection 2
29418 |Steven L Faudere WW Collection 2
26842 [Adam B Hunley WW Collection 2
28456 [Thomas ] Howard WW Collection 2
80508 |Jason L Pennell WW Collection 2
29549  |Christopher C Caudill WW Collection 2
27005 [Todd E Adams WW Collection 2
27616 |Ricky L King WW Collection 2
46814  [Harold ] Middleton WW Collection 2
29479  |Jamey Keathley WW Collection 2
26792 |Kenneth R Martin WW Collection 2
29020  [Rickey W Cole W Collection 2

43998

Samuel N Frazier

WW Collection 2

30724  [Dale C Clary WW Collection 2
31169  |Kenneth W Little WW Collection 2
31152 [James M Lewis WW Collection 2
32150 [Gavin King WW Collection 2
84705  |Chester Parks Jr. 'WW Collection 2
101389 [Tony G Burton 'WW Collection 2
103138 [Kevin L Lucas WW Collection 2
104966 |Gary L. Helton WW Collection 2
46326  |Robert W Yost WW Collection 2
35779  |John A Williams WW Collection 2
104689  [Joshua D Stanley WW Collection 2
51064 [John R Salyer WW Collection 2
28562  [William L Stivers WW Collection 2
30167  [Stevie R Riley WW Collection 2
85454  |Jason Watson WW Collection 2
54860 |Thomas E Williamson WW Collection 2
27875  |Ricky L Withrow WW Collection 2
99470  [Ronald E Seagraves WW Collection 2
31044  [Freeman C Robertson WW Collection 2
30078  [Michael N Tackett WW Collection 2
99468  |Jerry L Slone WW Collection 2
26894  [Robert L Lindsay WW Collection 2
28880 |Ronald E Covington WW Collection 2
44756  |Chris M Phelps WW Collection 2
28431 |Kavin L Merritt WW Collection 2
26834  |Troy L Lawrence WW Collection 2
31584 [Russell S Law WW Collection 2
30197  [Bryan K Long WW Collection 2
29038  |Benjamin T Long WW Collection 2
34745  |Darrell W Culbertson Jr.  [WW Collection 2
32753  [Max A Adkins WW Collection 2
32548  |Richard H Thompson WW Collection 2
31224 [Joey A McKinney WW Collection 2
82591  [James T White 'WW Collection 2
29825  [Earnest R Priddy 'WW Collection 2
31599  [Boyd A Willis WW Collection 2
28263 |John L Lewis WW Collection 2
83559  [Brian A Branham WW Collection 2
104838 |Timothy E Johnson WW Collection 2
104827 |Jason D Miller WW Collection 2
32572 |Ronald L Yates WW Collection 2
30191 [Jerry Spainhoward WW Collection 2
103230 |[Billy O Vincent WW Collection 2
31833  [Avery Flener WW Collection 2
27210  |Ellis ] Bennett WW Collection 2
31203  [Michael B Schroader WW Collection 2
32698 [Tony L Daniel WW Collection 2




KENTUCKY OPERATOR CERTIFICATION

PAGE 7

New and Upgraded 1.icenses—07/01/2009-09/30/2009

31906  |Steven F Gibson WW Collection 2 30079 [Gary L Russ WW Collection 3
100169  |Jonathan W Perguson WW Collection 2 29489 |Kevin T London WW Collection 3
27383 |Eddie D Washam WW Collection 2 83404 |Joshua ] Hunt WW Collection 3
32723  |Mark A Armstrong WW Collection 2 29986 [Danny L. Dunn WW Collection 3
29317  |Jimmy E Waid WW Collection 2 27855 |Michael G Masterson WW Collection 3
20610 |Walter E Roar WW Collection 2 46547 |Bruce E Worthington WW Collection 4
29126 [Steven Pendleton WW Collection 2 26663 |Walter R Hale Jr WW Collection 4
103537 |Richard H Carter Jr. WW Collection 2 48960 |Mitch E Jameson WW Collection 4
27352 |Donald W Myrick WW Collection 2 32538 |David G Roth WW Collection 4
25193 |Jason T McGinnis WW Collection 2 31214 |Jeffery A Thompson W Collection 4
30927  |Steven R Givans WW Collection 2 - - -
— - - 53709 |Christopher D Cummins |WW Collection 4
29451  |Steve L Phillips WW Collection 2
29951  [Kenneth D Collins WW Collection 2 26968 |Greg b Ferguson WAV Collection 4
27848 |Jimmy N Robinson WW Collection 2 104673 |Kenneth G Eilers Jr. WW Collection 4
32108  [Walter S Nolan \WW Collection 2 29127 [Michael K Lee WW Collection 4
31939  [Martha D Bastin WW Collection 2 104688 [Terry W Wright WW Collection in Training
27022  |Mark A Southern WW Collection 3 104967 [Paul L Wurts WW Collection in Training
30382  |Jeffery D Rager WW Collection 3 105001 |Jordan P Sapp WW Collection in Training
30853  |Dennis R Gumbert WW Collection 3 29488 |Rondal R Griffith WW Treatment 1
31112 |Kevin L Murphy WW Collection 3 28253 |Rocky L. Frost WW Treatment 1
30320 |John L Blanchard WW Collection 3 104572 Danr{y R Fulkerson W\ Treatment 1
70642 [Michael S Hager WW Collection 3 104876 [Donny Shively WW Treatment 1
33672  |Wilburn M Miller WW Collection 3 104927 [Jansen D Barrett WW Treatment 1
28606  |Brian T Gatewood WW Collection 3 71348 |Rocky ] Horton W Treatment 1
25968 {George Ward WAV Collection 3 104501 |Michael Fogle WW Treatment 1
27658  |Dewey W Robinson WW Collection 3
33350 |Larry M Stambaugh WW Collection 3 105077_[Timothy M King WAW Treatment 1
28438 |Jeff C Baxter WW Collection 3 104116 |Jordan S Bentley WW Treatment 1
25957  [Timothy B Ward WW Collection 3 104715 John J Adams WW Treatment 1
32073 |Jeffrey A Stith WW Collection 3 104920 Mickael | Logan WW Treatment 1
25814  |Richard D McMahon WW Collection 3 104938 |Donald L. Coleman WW Treatment 1
27770  |Robert G Hoover Jr. WW Collection 3 105076 |John C Taylor WW Treatment 1
104874 |Patrick G Burke WW Collection 3 105145 |Daniel A Arnold WW Treatment 1
28677 |Jimmy W Campbell WW Collection 3 102273 [Shannon Rose WW Treatment 2
83422  |Turner E Campbell WW Collection 3 27848  [Jimmy N Robinson \WW Treatment 2
29408 |Ricky S Isaacs WW Collection 3 100518 [Rex A Lashley WW Treatment 2
26109  |Bryan B Romine WW Collection 3 100652 |Tony R Hobbs WW Treatment 2
J17AT_ Noal CottonJr WA Collection 3 101390 |Robert M Williamson  [WW Treatment 2
[0438) fobn T Gent WA Collection 3 101391 |Richard D Draper WW Treatment 2
27059  |Jonathan O Baldridge WW Collection 3
105143 |Jerry B Brown WW Collection 3 102616 |Robett R Moore WW Treatment 2
31198 |Tommy D Lashley WW Collection 3 104573 [Stephanie L Lancaster ~ |WW Treatment 3
33087  [William W Bryant WW Collection 3 29244 [John J Garvin WW Treatment 3
32098 |Tony L Sanders WW Collection 3 97329 |Mark R Duff WW Treatment 3
29318 |John P Combs WW Collection 3 30011 [Michael W Mullins WW Treatment 3
31235 [Leslie A Piper WW Collection 3 104926 [Marty P Dean WW Treatment in Training
27396 |Stephen A Hicks WW Collection 3 105080 [Shawn K Smith WW Treatment in Training
27810 |Kirk R Dulin WW Collection 3
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Congratulations to all of our new licensees!

Remember, keep your license up to date. Complete y N

the necessary continuing education hours each re- £ %’:_ %, :

newal period and renew your license by the expira- . \ff“\;:'/,,,wm .'!;

tion date on your wallet card. . e N i -
N . .

Operators are also required to carry their wallet %3 3 (

cards with them when they are working at their g
facility. Your certificate should also be posted at the
facility.

E-mail List

Did you know that you can receive announcements, newsletters and other programmatic information through e-mail?
This is a new setvice offered by the Certification and Licensing Program and you, too, can be added to the distribution
list by calling 1-800-926-8111, ext. 652, ot by e-mailing Julia. Kays@ky.gov.

Board Member Profiles

Each newsletter will profile two board members.

Debra Cantrell—Operator Member
Debra Cantrell serves on the Kentucky Board of Certification of Water Treatment and Distribution System | l
Operators. She is a wastewater operator for the Beechfork Water Commission in Powell County and has
served on the board since 1995. Mrs. Cantrell currently holds a Class IV A water treatment license.

Dr. Andrew Ernest—University Representative.

Dr. Ernest serves as the University Representative on the Kentucky Board of Certification of Wastewater
System Operators.

Andrew N.S. Ernest, Ph.D., P.E., BCEE, earned a B.S. and M.S. in Civil Engineering from the University of

Southwestern Louisiana in 1985 and in 1986, respectively, and a Ph.D. in Civil Engineering from Texas A&M

University in 1991. He has over 17 years of professional experience in Environmental and Water Resource

==~ Engineering. Dr. Ernest currently serves as the ditector of the Center for Water Resource Studies and associ-
1 ate dean of the Ogden College of Science and Engineering at Western Kentucky University.

Board Meeting Schedule

Both certification boards meet monthly at 300 Fair Oaks Lane in Frankfort, Ky. The meeting dates for each board can be located
on the program’s Web site at www.dca.ky/gov/certification. All operators are invited to attend.
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Frankfort, KY 40601

Phone: 800-926-8111 or
502-564-0323
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FREE Technical Assistance

Available Through Environmental Compliance Assistance Program

Did you know that the Division of Compliance Assistance offers free compliance assistance? Our services atre available to
all individuals, communities and businesses regulated by the department. We want to help you succeed!
Call us toll-free at 1-800-926-8111.

Certification and 1Licensing Branch Staff

Julia Kays, Manager

Administration
Lisa Butler
Veronica Roland
Amanda Starks
Jessica Wilhoite

Operator Training
Steve Crosman
Clayton Getz
Amanda Mullen

Tim Ricketts

Green Tip

When buying paper products, only buy recycled and post-consumer paper labeled chlorine-free (TCF) or
processed chlorine-free (PCFE).

Kmtudey

UNBRIDLED SPIRIT



